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Logging into DuckWeb

Welcome to QuikPAY®, a electronic billing and payment system that will allow
students and authorized third parties to view and print tuition bills, and make
payments online. Students will access QuikPAY® through DuckWeb.

To access DuckWeb go to https://duckweb.uoregon.edu.

To Login to DuckWeb, enter your UO id number and personal access code (PAC),
and click the “login” button.

User Login

Info: To Login: Enter your UO Id number and your personal access code (PAC), then click on the Login
button

First-time Users: The first time you log into Duckieb, you will prompted to select a new PAC and
to activate a security question which will help you manage your Duckieb account. Lagin now, then
follow the steps on the next pages

Forgot Your PAC?: Enteryour UO Id number and then click on the Forgot PAC button. Follows the
steps on the next page

UQ ID:
PAC:

Login Forgot PAC?

Select “Student Menu”

NAME:off HELP EXIT

Personal Information Student Menu

ﬁ Student Menu
ﬁ Personal Information

Click on “QuikPAY® Electronic Billing/Payment” located under the heading of
Business Affairs/Student Billing.

% Student Menu

Students graduating either Winter term or Spring term should apply far graduation now. Click an "Apply for
Undergraduate Degree” bhelov

2005 ASUQ Primary Election

Records & Registration Financial Aid
Order Enroliment Verification "% Financial Aid Information Menu
View General Student Information
View Holds Business Affairs/Student Billing
View Transfer Evaluation Report View Account Summary

" Registration Menu View Direct Deposit Status

,, Student Class Schedule Direct Deposit Authorization Form
View Degree Audit QuikPAY® Electronic Billing/Payment
Apply for Undergraduate Degree
View Degree Application Status Make Student Loan Payment

& Grades & Transcripts Menu



https://duckweb.uoregon.edu

Click on “QuikPAY® Electronic Billing/Payment” button. This will take you to the
QuikPAY® screens.

Billing Information

Info Any check or electronic payment refused by your bark may be subject to a $20 returned iterm foe

Name:|John Q Public Last Bill Date:[14-1AR-2003
Address:[94671 Johnson Rd [ Due Date:[01-JuL-2005
Marcola, OR 97454-9726

Account Number:|950-00-4865
Amount to Release Hold:|$0.00
Minimum Amount Due:|$3848.48
Total Due:|$3848.48
Account Balance:|[$2548 48

Note: You must provide the routing and account number of a valid United States bank account in order to
process an electronic payment.

These appear on the bottomn of sach of your checks

WWarning: Account numbers are often printed with preceding characters on the bottom of checks
Please refer to your bank staternent to prewent rejected transactions

QUIKPAYE Electronic Billing/Payment |

Message Board

ERSITY OF OREGON

Message Board B Privacy Policy (popup)

Payment Profiles
Authorize Payers Message Board

User Preferences Welcome 1o the QuikPAY” system
View Accounts Flease choose fram the list of options located in the column to the left

Make Payment kaPAYﬂ also offers context-sensitive help. Simply click on the question mark next to a field to get help,

QuikPAY(R) Student User Guide

Scheduled Payments
Payment History

Mews
Summer Term financial aid refund checks will be available beginning June 20, 2005
Shartterm loans far Summer Term will be available on the first day a student's class begins.

For additional information contact:

University of Oregon
Student Billing Department
PO Box 2237

Eugene, OR 897403-0237
(541) 346-3170




Payment Profiles

From the list of options on the left select “Payment Profiles”. To set up a profile
for Student Accounts select “Add eCheck Profile”.

Please note that at this time debit and credit cards can be used for Campus Cash
only. For more information about Campus Cash visit
https://millrace.uoregon.edu/ccash/about.cfm

To set up a profile for Campus Cash Click on “Add Credit Card Profile” or “Add
eCheck Profile”. Enter in the appropriate information and click on the “Save”
button.

Message Board Payment Profiles

Payment Profiles Your existing payment profiles are listed below.
Authorize Payers

U Pref + To add a new Credit Card Frofile, please click "Add Credit Card Profile" button
SSIla(E EIENCES) + Toadd a new eCheck Profile, please click"Add eCheck Profile" button
View Accoumts

Make Payment Add Credit Card Profile_|[ Add eCheck Profile
Scheduled Payments
Payment History

Profile Hame

[ delete |John @ Public DISCOVER settasmasast 4321

By use |John Public CHECHING 41111
R delete | JohnPublic CHECHING #7111
| delete [teat CHECKING #+++1111

@eun | celete  [test CHECHKIMG ttastarazss 11



https://millrace.uoregon.edu/ccash/about.cfm

Authorized Paxers

An authorized payer will be able to view and print tuition bills, or make payments
to the student’s account online.

To add an authorized payer
e Select “Authorized Payers” from the list of options on the left.
e Click on the “Add New” button.
e Enter the authorized payer’s name, a login name, password and email.
e Click on the “add” button.
Notify the person you have authorized and provide them with their
temporary login name and password.

Add Authorized Payer

In compliance with the Farmily Educational Rights and Privacy Act of 1874 (as amended), vour educational
recards and your student account infarmation ray not be released to a third party (2.9. your spouse,
parents, sponsaor, etc.) without your written permission. By creating an authorized payer, you are giving
written consent for that individual to wiew your account information and to make payments towards your
account.

Login name and password are case sensitive.
No spaces are allowed in Login Name,

Error:

- name is reuired

- login name is required
- password is reguired
- ermail is reguired

Mame:

Create Login Name:

Passwaord:

Gonfirm Password

Email:

NOTE: Pagsword and Login Mame rust be at least sixB) characters long and can only use letters and
digits

If the authorized payer experiences difficulty logging in or can’t remember their
password the authorized payer password will need to be reset in the system by
the student.

Select “Authorized Payers” from the list of options on the left.

Click on the authorized payer that you want to modify.

Click on the “Edit” button

Select the “Reset Password” button. A pop-up screen will appear, select
the “OK” button to send the changes to QuikPAY®.

Upon resetting the password, an automated email message will be sent to the
authorized payer with a new temporary password from QuikPAY®.

Students have the ability to cancel authorized payers access at any time by
logging in to their QuikPAY® account and deleting the authorized payer’s login
ID.



User Preferences

User Preferences

To he notified of your staterments via email, please enter a primary and secondary email address. Click the
appropriate check boxes to selectyvour desired level of notification.

Email Addresses

Frimary. student@uoregon.edu
Secondary: | |

Notification

% Ernail me when a hill arrives.

¥ Emailme a copy of my payment confirmation. (ALT+2)

¥ Email me when an authorized paver has made a payment. (ALT+3)

View Accounts

e Account Activity Added Since Current Billing Statement:

This page reflects your charges, payments and Financial Aid applied to
your account since the current billing statement.

From the first screen you can select to view your current statement or
statement history, make payments and schedule payments. To access
these options use the pull down menu next to “Account Actions” located
on the top right side of the screen.

Account activity added since Current Billing Statement

To access Current Billing Statement click on the "GO button next to Current Statement.

Account: Student Account Account Actions: | Current Statement

This information is accurate up to Fri, Jun 10, 2005 at 9:40:31 AM. PDT

Current Balance: 3,5848.48

Activities Since Current Statement

Ref.

Number Posting Date  Term Description Charges
Account Activity

954 20-Dec-2004  Fall Application Fee 50.00
a1 06-May-2004  Spring Refund to Parent -500.00
922 06-May-2004  Spring Refund to Parent -4,000.00
924 A1-Mary-2004  Spring Refund to Parent -2,000.00
480 05-Apr-2005  Fall AR Interest 922
981 05-Apr-2005  Fall AR Billing Charge E.00
&00 25-Aug-2003  Summer  Short Term Loan kssue 500.00
936 10-Sep-2004  Fall Miscellaneous Receints 1.00




e Current Billing Statement:
To print your Current Billing Statement and mail your payment, click on the
Adobe PDF icon.

Current Billing Statement
Below is your current staternent.

+ Toview your staterment histoty, please select "Staterent Histony fram the dropdawn list
+ Tomake apayment, please select"Make Payment' from the dropdaowen list

Account: Student Account Account Actions: | Account Status hd

Account MName: John @ Public
Account Mumber: 850-00-4865
Minirmum Due: 000 Billing Period Payment Due Date
Total Due: 32544 From To 01 -Mary-2005
Statement Balance: £52.22 14-har-2003 25-Apr-2005 Grace Period 10 days
"u':::“ Posling Date Description Charges
Current Activity
954 20-Dec-2004  Fall Application Fee 5000
922 06-May-2004  Spring  Refund to Parert -4,000.00
a1 06-May-2004  Spring Refund to Parent -500.00
924 11-May-2004  Spring Refund to Parent -2,000.00
761 13-Apr-2003  Spring Chemistry Locker Charges 2407
766 13-4pr-2003  Spring Chemistry Locker Charges 2407
769 13-4pr-2003  Spring Chemistry Locker Charges 2407
TI0 AG-Apr2003  Spring  Chemistry Locker Charges 2407
765 13-Apr-2003  Spring  Chemistry Locker Charges 4133
768 13-Apr-2003  Spring  Chemistry Locker Charges 4133
™ 13-Apr-2003  Spring Chemistry Locker Charges 41.39
762 13-Apr-2003  Spring Chemistry Locker Charges T4.07
763 13-Apr-2003  Spring Chemistry Locker Charges r4.07
764 13-4pr-2003  Spring Chemistry Locker Charges 7407
767 13-4pr-2003  Spring Chemistry Locker Charges 7407
936 10-Sep-2004  Fall Miscellaneous Receipts 1.00
935 10-Sep-2004  Fall Miscellaneous Receipts 1000
940 13-Sep-2004  Fal Shott Term Loan kxsue 2200
799 22-A4g-2003  Spring Short Term Loan lssue 2180
797 22-24g-2003  Spring Short Term Loan lssue 210000
794 01-Sep-2003  Spring  Short Term Loan lssue 2,000.00
Q34 09-Sep-2004  Spring Miscellsneous Receipts 1.00

e Statement History:
Select the month you would like to view by clicking on the “Detail” button.

Statement History

To view a specific statement, please click the appropriate "Detail” icon

Aceount: Student Account Account Actions: [ Account Status @

Def ng Date Balance Due Date Amount Due
Q detail |04/2572003 $553.00 03m172003 $553.00




Make Payment

Selecting this option will take you to the payment screen where you can select a
payment profile or enter information from a different account.

Select either Student Account or Campus Cash Deposit by clicking on the pay
button.

Please note that at this time debit and credit cards can be used for Campus Cash
only. For more information about Campus Cash visit
https://millrace.uoreqon.edu/ccash/about.cfm

Make Payment

Flease click the "Pay" button that corresponds with the account you wish to make a payment to.

\Accovet |
Student Account [Due Date [ 050105 |

[ Amourt ue | $325.44 | [Pay |
Campus Cash Deposit [ous Date [ Mot 2pplicatle |

|Amﬂunt Due | Mot Applicable ‘ | Pay |

For additional information contact:

University of Oregon
Student Billing Department
PO Box 3237

Eugene, OR 87403-0237
(541) 346-3170

httpathaoweeew.uoregon. eduistudentservices.him
email: stubills@uaregon.edu

If you chose to create payment profile(s), you can make your payment by clicking
on the drop down menu next to “Payment Method” and selecting one of your
profiles. Enter the payment amount and click the “Continue” button

If you did not enter payment profiles or you want to pay with a different eCheck,
select “eCheck” on the drop down menu next to “Payment Method”. Enter the
payment amount and click the “Continue” button

Enter Payment Amount

To use your personal payment profile select from the "Payment Method” list below.
Please enter in the amount you want to pay and click "Continue™ button.

Account: Student Account
Due Date: 08/01/2005
Amount Due: §$325.44
Staternent Balance: §652.22
Current Balance: §3,248.48
Amount To Release Hold: §0.00
Minirnum Amount Due: §3,548 48
Kote |
Fayment Amaount:
Payment Method lm

For additional information contact:

University of Oregan
Student Billing Department
PO Box3237

Eugene, OR 87403-0237
(541) 346-2170

hitpeibaowraw. uoregon.edu/studentserices.htm
email: stubills@uaregon.edu



https://millrace.uoregon.edu/ccash/about.cfm

Provide eCheck Information

Flease enter your check information in the following fields and then click"Continue" buttan

NOTE: All fields are required. Please be aware that not all payments from brokerage accounts can bhe made
anline. Please checkwith your brokerage account representative

Forhelp, please click on the guestion mark nextto a field.

Current Payment

Student Account [Payment Amount [ $325.14

Account Information

Holder's Name: [John 0 Public |

Account Type: | CHECKING vI
Routing Number [3222815768 |Ehe\p(pnpu}})
Account Murmber [11111111 |@he\p(pnpup)

Billing Address Information

Address 10 [123 Your Street |
Coptional) Addrass 20 | ]

City. [Eugene ]

For International Address
Region / Province: | |

Country: [ UNITED STATES 4|

Contact Information

Daytime Phone: [(S41) 555-1234 |
e.0. (99) 8551212123 OR  +31 42 123 4067

Enter a profile name and click the checkhox to save your account information for future payments.
Profile Information

Profile Mame: I Save Payment Profile (ALT+1)

Review and confirm that your information is entered correctly and click the
“Confirm” button

Is this eCheck information correct?
Please confirm that your eCheckinformation is entered correctly.

+ To submit a payment, please click "Caonfirm® buttan.
+ Tomake changes, please click "Edit' button,
+ Tocancel a payment, please click"Cancel" button

Current Payment

Student Account Payment Amount $325.44]

Account Information

Halder's Name: John G Fublic
Account Type: CHECKING
Routing Mumber. 322281578

Account Mumber: *=1111

Billing Address Information

Address 10 123 Your Street
Address 2
City. Eugene
State: OR
Fip: 87403

Contact Information

Daytime Phone: (541)555-1234

[Ean |

| hereby authorize the University, or its Agent, to initiate a8 debit entry to the account indicated ahove atthe
depasitory financial institution named above and to debitthe same to such account. | acknowledge that the
arigination of ACH transactions to my account must comply with the provisions of LS. Law.

NOTE: Cnce you submit the above payment, it will be processed in the next daily deposit. Should you
decide to cancel the payment once submitted, you are responsihle for contacting your financial institution to
request a Stop Payment Order. Please be aware that the Stop Payment Crder must reach your financial
institution prior to your account having been dehited.

Non-Sufficient Funds Statement: Should any check be returned from the bank due to insufficient funds, the
face value of the check and a MSF fee will be charged to the student's account.




Once you have confirmed your account information, the next page will display a
printable payment receipt. Please print and retain for your records.

Payment Receipt

This is your receipt

The payment has been submitted by John Q Public

Confirmation Number: 1607

Payment Date: May 17, 2005 at 1:52 PM, PDT
Effective Date: May 17, 2005
Primary User Id: 950-XX-XXXX
Primary User Name: John Q Public
Account: Student Account
Payment Amount: $3,848.00
Holder’s Name: John Q Public
Payment Method: ****1111
Amount to Release Hold: $0.00
Minimum Amount Due: $325.44
Note: N/A

Address: 123 Your Street
Eugene, OR 97403

Contact Info: (541) 555-1234 (daytime phone)

Scheduled Payments

You have the option to make automatic payments to your student billing account
for a certain number of payments, pay through to a certain month or pay until
further notice.

To schedule a series of payments:

Click on “Schedule New Payment Series” and select the account you wish to
schedule.

Currently Scheduled Payments

Listed below are all currently scheduled payments. Each payment series is grouped hy account type.
MOTE: Ifthere are more than 12 payments scheduled within a series, only the first 12 will be shown.

+ Toview the detail of a padicular payment series, click the "Series Detail” link above the series.

+ Tocancel a scheduled payment series, click the appropriate "Cancel Series” link abave the
grauped payment series.

+ To schedule a new payment series, click the "Schedule Mew Payment Series" button below.

| Schedule New Payment Series |

Student Account  [G] Series details (1158) [ Cancel series (1158)

Confirmation Status Payment Payment Payment
Number Date Amount Method

1158 |y PROCESSED 04/25/05 $123.00 checking 4

1160 B SCHEDULED OS/27105 $123.00 checking 4

1161 | ) SCHEDULED 0627105 12300 checking 4

1162 B SCHEDULED 072705 $123.00 checking 4

Total Scheduled: 4 Remaining: 3 Processed: 1 Cancelled: 0

10



Enter the schedule information, choose one of the three options and click the
“Continue” button once you’ve completed all of the fields.

Enter Schedule Information

Please provide your information in the fields below. For the Pavment Duration, please choose one of th|
three options. Click the "Cantinue” button when you hawve completed all fields

Payment Series

Account. Student Account

First Payment Date: |06/10/2005 | Mmooar.
Favment Pattern: Manthly

Amount (§): |3848.48
Fayment Method. | _gcheck- vl

Payment Duration: Option 1 (ALT + 13
* Make I:l # of Payments.
Cption 2 (ALT + 2)

© Pay unti I:hm\mmnm'm
Optian 2 (ALT + 3)
e Pay until further notice.

Review the payment series information and click on the “Confirm” button.

Is this information correct?
Please confirm your information below, and then click the *Confirm® hutton

Account:

First Payment Date
Payment Pattarm:
Amount;

Duration

Student Account
0B/1672005
Manthly

$250.00

Mo End Date

Account Information

Holder's Name
Account Type:
Routing Mumber.
Account Number:

Billing Address Information

Address 1
Address 2
City,

State
Zip:

Contact Information

Daytime Phone:

John @ Public
CHECKING
322281578
1

123 Your Strest

Eugene
OR
87403

(541)865-1234

Once you have confirmed your scheduled payment series, the next page will
display a printable payment receipt. Please print and retain for your records.

Transaction Details

Payment

Payment made by John Q

Public

Confirmation Number: 1607

Payment Date:
Effective Date:
Primary User Id:
Primary User Name:
Account:

Payment Amount:
Holder’s Name:
Payment Method:

Amount to Release Hold:

Minimum Amount Due
Note

Address:

May 17, 2005 at 1:52 PM, PDT
May 17, 2005
950-XX-XXXX
John Q Public
Student Account
$3,848.00

John Q Public
41111
$0.00

1 $325.44

: N/A

123 Your Street
Eugene, OR 97403

Contact Info: (541) 555-1234 (daytime phone)

11



Payment History

To view transaction details click on the appropriate “Detail” icon.

Online Payment History

Listed below are all anline payments made to your account To wiew transaction details, click the
appropriate "Detail” icon.
NOTE: Invalid transactions are identified by the "Invalid Transaction” icon next to the confirmation number,

Detai Co:‘T :"r::hr - Date Amount Account ':“Th::t Payer
§ detail 1877 | DGM3M05 $5.00 Student Accourt CHECHIMG  |John @ Public
g detail X 1903 | 06305 F66.66| Campus Cash Deposit CHECKING  |John @ Public
@m 1902 | OBMO3M0S F98.76| Campus Cash Deposit CHECKIMG  [John @ Public
@ detail 1901 | OGOZM0S $63.43| Campus Cash Deposit CHECKIMG  [John & Public
@ detail X 1900 06305 $1234| Campus Cash Deposit CHECKING  |John @ Public

Transaction Details

Payment
Payment made by Father Q Public

Confirmation Number: 1622

Payment Date: May 10, 2005 at 2:22 PM, PDT
Effective Date: May 10, 2005
Primary User Id: 950-XX-XXXX
Primary User Name: John Q Public
Account: Student Account
Payment Amount: $3,848.00
Holder’s Name: Parent of Student
Payment Method: ****1111
Amount to Release Hold: $0.00
Minimum Amount Due: $325.44
Note: N/A

Address: 123 Your Street
Eugene, OR 97403

Contact Info: (541) 555-1234 (daytime phone)
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